
Inspection of The Pines Pre School
The Community Centre, Pinehurst Estate, Birdie Way, Hertford, Hertfordshire SG13 
7SX

Inspection date: 18 November 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children receive care and education that are targeted to their specific needs. Staff 
use their excellent knowledge of the community and families who use the pre-
school to deliver a curriculum that supports every child's unique circumstances. 
Children demonstrate secure attachments, arriving with great enthusiasm and 
parting easily from parents. The kind and caring team places children at the heart 
of its practice. Consequently, children very quickly settle into their learning, 
chatting to trusted adults as they play and explore. 

Children are supported to develop respectful relationships. Staff regularly remind 
children of their expectations and manage conflict with clear boundaries. Children 
are developing an understanding of how their actions can make others feel. Staff 
help children to develop an understanding of a range of feelings and emotions. 
They explore books and associate feelings with colours. This helps them to manage 
their feelings and emotions more positively. 

The curriculum has been designed to give children the essential skills needed for 
the next stage of their education. Children demonstrate confidence in their play 
and learning and show high levels of engagement. Children with special 
educational needs and/or disabilities (SEND) make excellent progress from their 
starting points. 

What does the early years setting do well and what does it 
need to do better?

n Leaders have ensured that the curriculum supports all children to make the 
progress they are capable of. Early communication with families, including home 
visits, ensures that staff have a deep understanding of every child and their 
starting points. Children access opportunities to broaden and consolidate their 
learning. Consequently, children make good progress in their learning and 
development.

n Staff are ambitious for all children. Children with SEND benefit from staff who 
are committed to closing any gaps in children's learning and development. The 
highly-effective assessment and partnership-working means that support for 
disadvantaged children is sharply focused on individual achievement and 
success.

n Experiences for children are meaningful. They learn about capacity and volume 
as they scoop rice and pebbles into containers. Staff use a range of words to 
support their play and support children's ideas, such as using the dough as 
cement to make a wall from stones.

n Communication and language are woven seamlessly into play and learning. 
Children enjoy a lively and engaging story-sack session. They recite the words 
from the well-loved story 'Dear Zoo' and correctly predict what comes next. 

Inspection report: The Pines Pre School
18 November 2024 2



Children sing songs and engage in meaningful conversations with staff about the 
houses they have built from blocks and the different lengths of play dough they 
have rolled out.

n Staff promote children's emotional well-being. Children register their names 
when they arrive and can look at their family photos, which are proudly 
displayed on boards. Staff work closely with parents to understand any 'life 
changes' for children, such as welcoming a new baby. Environments are 
regularly updated to support children to connect real-life experiences to their 
play. 

n Children are developing their independence. They select fruit and cut it up ready 
for snack. When going outside, children manage their belongings, such as 
putting on their coats. Outside, children show positive attitudes to physical play. 
They make good use of all the available space, running, climbing and riding 
bicycles. Children use a pulley system to transport balls up and down. They are 
becoming aware of the impact of physical play and healthy lifestyles and how 
this contributes to their good health. 

n Teaching is of good quality. Staff recognise when to support and challenge 
children, such as when they race cars down a chute, suggesting a change of 
height to the start points. However, at times, staff's use of questioning does not 
consistently support children to think for themselves and consider new ways to 
approach learning. When staff do ask questions, they do not always give 
children time to answer. 

n Parents are very happy with the progress children make. They feel well 
supported and comment that staff go 'above and beyond' to make a difference 
for children. Leaders actively seek new and interesting ways to support children. 
Highly-effective teamwork ensures seamless communication about children and 
how best to support them. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to further develop their questioning skills so that children have the 
time that they need to process their thoughts and respond with their answers 
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Setting details
Unique reference number EY284024

Local authority Hertfordshire

Inspection number 10367404

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 26

Number of children on roll 22

Name of registered person Hertford Community Church Trust

Registered person unique 
reference number RP904365

Telephone number 07989 434772

Date of previous inspection 7 February 2019

Information about this early years setting

The Pines Pre School registered in 2004. The pre-school employs seven members 
of childcare staff. Of these, five hold appropriate early years qualifications at level 2 
or 3. The pre-school opens from Monday to Friday during term time only. Sessions 
are from 9.30am until 12.30pm, with a lunch club from 12.30pm until 1.30pm on 
Wednesday and Friday. The pre-school provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Clare Ford
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Inspection activities

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn. 

n Staff spoke to the inspector about how they support children with SEND.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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